ADULT TOY STORAGE, INC."™

(407) 875-8111

Thank you response providing your email address and it will remain
confidential and never given out.

New Adult Toy Storage Website, Click the Following
www.adulttoystorage.com

Power Outage

Saturday July 11, 2009 a Progress Energy transformer literally blew up outside our main entrance. We had no power or phobes
from 4:30 am until 10:30 am Saturday morning. Thank you to the customers who had tried calling in for working with us and to
Tammy in our office for setting herself up with a lounge chair under the trees to greet our customers as they drove in to the facility.

UNIT PULLS We would like to remind everyone that with the summer months
we stay very busy pulling units so please help us out by giving us a one hour
notice especially Saturdays and Sundays.

New Wash Area for Outside Storage

We have installed a new wash area in the Outside Storage area off Hillview Drive servicing sections: B | ue, Red y

Green, , White and Brown

It is located in the very back, right side or the South West cornor, however you look at it. The Dump Station for that area is at the
end of GREEN two rows up after you drive in the main gate and turn left on Green.

Online Payment

All Adult Toy Storage customers are automatically setup for Online Payments. All you need to
login is your unit number and gate access code. If you have any question give us a call at the
office and we will assist you loging in.

FROM PREVIOUS NEWSLETTER, MAY, 2009

Subject: Automated Unit Pickup & New Website

SCHEDULING VEHICLE PICKUP USING VOICE MAIL
We went to this system several months ago and | want to say thank you for using and working
with us on this. The reason was several:

1. No wait time for you to give us your information
2. 24 hour scheduling no matter if the office is open or closed.

3. No missed calls

4. Accuracy, by providing your name, spelling, unit type and gate code there

is practically no chance for error.

5. (I thought | could "Multi-Task" but if someone is in front of me and the phone rings, well
the deer in headlights is what comes to mind, so thank you Pat, Pam and Tammy for
dragging me off the road!)

If you have not used the semi-automated system yet it goes as follows:
Dialing 407.875.8111

* Thank you for calling Adult Toy Storage
Rental Information press 3
* To schedule a vehicle pick up before 4:30 weekdays and before 12:30
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Weekends press 4, otherwise press 0

(We do not want to take a chance missing your request between 4:30 and 5:00pm when we close,
so by pressing 0 the last 30 minutes of our day you talk directly to our staff, live so we are all
confident your pull is assured.)

Book Keeping press 5

Our Hours and website press 6

Directions press 7

OR PRESS 0 AT ANY TIME TO SPEAK TO ANY OF OUR STAFF

(From the moment the system answers your call you can press 0 to speak to us or select any
other prompt and by pass the rest of the announcements)

TOYS

Do you have a few extra $ to buy a new toy? Check out our website clicking our link on the bottom of this page and go to the VENDOR page and
select STAR GOOLDS website. And don't forget if it is moves and on wheels we will work with Star Goolds and store it for you.

WE VALUE YOUR OPINION AND IF YOU HAVE ANY SUGGESTIONS FOR US PLEASE CALL OR EMAIL US YOUR IDEAS. WE WANT

TO IMPROVE FOR YOU.

Refer a new customer Pay for 12 full
(who signs up with AT5) months in advance

and receive $25 off and get the
your next montifs rent! 13th month for FREE!
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