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From: Adult Toy Storage [info@adulttoystorage.com] 
Sent: Thursday, May 21, 2009 6:32 PM 
To: Rick Hattaway 
Subject: Automated Unit Pickup & New Website 

  

FYI ATS  May 2009 

Subject: Automated Unit Pickup & New Website 
 
SCHEDULING VEHICLE PICKUP USING VOICE MAIL 
            We went to this system two months ago and I want to say thank you for using and working with 
us on this. The reason was several: 

1.  No wait time for you to give us your information 
2.  24 hour scheduling no matter if the office is open or closed. 
3.  No missed calls 
4.  Accuracy, by providing your name, spelling, unit type and gate code there is practically no chance 

for error. 

  
If you have not used the semi-automated system yet it goes as follows: 
Dialing 407.875.8111 
  
*    Thank you for calling Adult Toy Storage 

*    Rental Information press 3 
*    To schedule a vehicle pick up before 4:30 weekdays and before 12:30  

            weekends press 4, otherwise press 0
(We do not want to take a chance missing your request between 4:30 and 5:00pm when we close, 

so by pressing 0 the last 30 minutes of our day you talk directly to our staff, live so we are all 
confident  your pull is assured.) 

*    Book Keeping press 5 

*    Our Hours and website press 6 

*    Directions press 7 

*    OR PRESS 0 AT ANY TIME TO SPEAK TO ANY OF OUR STAFF 
(From the moment the system answers your call you can press 0 to speak to us or select any 
other prompt and by pass the rest of the announcements) 
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New Website        http://www.adulttoystorage.com/ 
 
Checkout our new website by clicking on the link at the bottom of the page. We have added many 
new features we hope you will use such as: 
 
*   ONLINE PAYMENTS Pay your bill online, using your unit number and your 
      gate access code. As a customer you are enrolled automatically.
*   VENDORS List of independent Vendors to service your unit. 
*   VEHICLES FOR SALE Check out what is for sale or list what you have for  
      sale. 
*   NEWSLETTER SIGN UP Sign up to receive our newsletter and keep up to 
      date.
*   Plus other services Adult Toy Storages offers as well as the location on the 
      detailed aerial map. 
*   If you have an announcement that is within the scope of recreation vehicles 
      please inform us and we will be happy to post it on our website.
  

WE VALUE YOUR OPINION AND IF YOU HAVE ANY SUGGESTIONS FOR US PLEASE CALL 
OR EMAIL US YOUR IDEAS. WE WANT TO IMPROVE FOR YOU. 

 

                  

If you do not want to receive further emails select the opt out link that follows:
Click Here to Opt Out 
 

Adult Toy Storage  
601 Hillview Drive 

Altamonte Springs, FL 32714 
(407) 875-8111

Visit us online at www.adulttoystorage.com!
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